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Client Calls Provider
Client requests day/time 
and specifies needs (e.g. 
wheelchair accessibility)

If  available, ride assigned



Client calls central 
dispatch number/ 

uses app

Client creates user 
profile, including 

specific needs (e.g. 
wheelchair access)

Client 
requests 

day/time

Provider A (Seniors 
only)

Filtered out

Provider B (No 
wheelchair 

accessibility)
Filtered out

Provider C (Meets 
requirements)

Fare: $10.00 Filtered out

Provider D (Meets 
requirements)

Fare: $8.00 Ride assigned

❖ Prioritizes the rider’s needs (cost, availability)

❖ Right-sizes ride allocation to most cost-effective providers

❖ Reduces system-wide costs



 Real-time bus departure/location information and 

notifications

 General and route-specific news alerts

 Interactive voice reminder/assistant/response

 Reservations

 Notifications regarding detours and temporary bus stops




